
Absolute  
peace of mind
Professional documentation of your
valuables, should the worst happen.



Do you have a detailed 
record of your valuable 
contents?

We have our insurance in place for one 
purpose. To replace our belongings after 
theft, loss or damage.

But when it comes to making a claim, 
can you meet your insurance company’s 
requirements?

Insurance companies require proof of 
ownership and value before they will agree 
to settle a claim. It is therefore important 
to have a comprehensive record of your 
household and personal property 
stored securely away from your home.

Absolute
peace of mind



Endorsed by all leading insurance 
companies, PhotoSecure and their 
team of fully qualified Insurance 
Photographers will…

• Professionally photograph your valuable 
contents within your home or business

• Record all serial numbers and key 
identification details of each item 
photographed

• Photograph any receipts and valuation 
certificates

• Video scan the main rooms of your home

• Securely store all information in a maximum 
security vault

• Immediately retrieve your file on request 
and send the relevant information to you or 
your insurance company

PhotoSecure 
is the answer

“PhotoSecure really helped our insurance 
claim following the Christchurch earthquakes. 
The images and video scan they provided were 
fantastic and we received a very quick settlement 
as a result. We were so relieved to have had 
PhotoSecure to call on at such a stressful time”

Mr and Mrs Darryl and Martine Swann

Accurate records, accurate claims

For the past 20 years PhotoSecure has helped 
clients throughout New Zealand receive a 
prompt, accurate, stress free claims settlement.



Earn valuable rewards from 
your insurance company

• NZI will waive the standard policy excess on claims*

• NZI will pay the annual $79.00 PhotoSecure storage fee**

Will waive the standard policy excess on claims*

Will waive the standard policy excess on claims*

Will waive the standard policy excess on claims*

Will waive the standard policy excess on claims*

*The above rewards are offered to customers for any claim that is supported with PhotoSecure documentation. 
PhotoSecure provides proof of ownership and facilitates valuation but in no way guarantees that each and every 
claim will be accepted or met in full. **NZI will pay the annual storage fee for as long as the client remains insured 
under any NZI contents policy.

NZI Distinction Contents clients can choose one of the following 
complimentary PhotoSecure packages valued at $598.00

• Deluxe Photography and Video Scan service

• Specialist Artwork Photography Service

In addition:

• NZI will waive the standard policy excess on claims*

• NZI will pay the annual $79.00 PhotoSecure storage fee**



It’s easy to safeguard all your 
valuable & precious belongings
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They’ll photograph the 
valuable items in your home 
and record serial numbers 
and identification details of 
all photographed items. 
Any receipts or valuations 
will also be photographed 
free of charge.

Our highly professional 
Insurance Photographers will 
help you to select the items to 
be photographed and aid with 
accompanying documentation.
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PhotoSecure will then safely 
and securely store all customer 
files in a maximum security 
data vault with encrypted 
database storage and stringent 
security controls.

You will be sent an itemised 
inventory and image summary 
report along with your 
PhotoSecure policy number 
for future reference.

Should you need to make an insurance claim or 
Police report all you need to do is give PhotoSecure 
a call. We will immediately retrieve your file and send 
the requested information to you or your insurance 
company within 24 hours.

Mr. and Mrs Smith
16 Happy Home Road, Mangapapa,
Gisborne, New Zealand

Client number: 11961
Registration Date: 13/06/2019
NZ Renewal Date: 13/06/2020
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Porcelain tea cup Series of photographs Grandfather clock 1789

Diamond ring Ceramics set

Ceramic cups Handbag and pearls Queen Anne chair

Leather sofa Grey lamp Earrings

Summary report

Lumix camera lens



Choose from these 
PhotoSecure options

Specialist Artwork Service $598.00*
Up to 45 artworks photographed. Documentation includes title, 
artist and measurements recorded.

Standard $289.00*
Up to 15 items.

Additional Items $7.50 each
(to any service above) 

Deluxe $408.00*
Up to 30 items.

Video Scan Service $190.00*

Annual Storage Fee $79.00

*Main centres only. Rural locations may incur a nominal travel fee. All prices include gst.

File Update Service $396.00*
Its important to keep your PhotoSecure records up to date. The file 
update service includes a review of your current inventory and having 
up to 20 new items photographed and documented to add to your 
PhotoSecure file.



Only PhotoSecure 
can deliver so 
much

• A permanent photographic record that 
can’t be lost or stolen

• Independent proof of ownership and 
evidence of value

• Photographs that meet the stringent 
standards of quality and detail required by 
all insurance companies

• Prompt, stress free claims settlement

• Reduced or no excess with participating 
insurance companies

• Easy identification of lost or stolen property

• Your records can be updated at any time



Email 
office@photosecure.co.nz

Website 
photosecure.co.nz

Freephone 
0800 875 875


